Boipolelo bja Hamburg sebakeng sa

Tlhokomelo ya tsa

maphelo ka Polelontsi

Ketapele

Go fapafapana ga dipolelo go fetogile semelo seo se
hlalosegago sa ditshepediso tsa mehleng ya bjale tsa
tlhokomelo ya tsa maphelo lefaseng ka bophara. Diti-
relo tSa maphelo, ka bontsi, di fana ka tlhokomelo go
balwetsi bao ba sa Somisego polelo e tee le baabi ba
tlhokomelo ya tSa maphelo. Mafelong a tthokomelo ya
tSa maphelo lefaseng ka bophara, moo phekolo ya bol-
wetsi, kelo ya kotsi, tirisanommogo ya kalafo, tumelelo
ya go tsebiswa, le go nwa dihlare ka tshwanelo di ithek-
gile kudu ka kgokagano ya go bolela, gomme mapheko
a polelo a hlola tlhohlo ye kgolo go kalafo, boitshwaro
le peakanyo.

Boipolelo bjo bo lemoga kgokagano ya polelontsi bjalo
ka karolo ye bohlokwa ya tlhokomelo ya sephorofesen-
ale ya tsa maphelo, go ena le go e lemoga bjalo ka
bodulo bjoo bo kgethegilego. Kgokagano ke kakanyo
ya kakaretSo yeo e swanetsego go tsenelela ka gare ga
ditso goba ditlwaelo tSa go amogela le go phedisana
gabotse le balwetsi; dipolelo ka moka (go akaretswa le
polelo ya diatla) le diretsisetara tsa polelo tseo di swa-
netsego go hlompsa le go akanywa. Mekgwa ya bjale
ya go fenya mapheko a polelo e dula e fetogafetoga, e
hlaelelwa go tSa maseleng, ebile e dula e ithekgile ka
ditharollo tseo di kgonagatswago, go swana le botoloki
bja balapa basomi ba go tseba polelontsi eupsa ba se
na le tlhahlo ya semmuso, goba didiriswa tsa phetolelo
tSa ditsitale tseo di hlokago ditshireletSo tsa kalafo tSeo
di netefaditswego.

Bohlatse bjoo bo akareditswego ka mo boipolelong,
bo bontsha gore mapheko a polelo a amanywa le go
fokotSega ga phihlelelo ya tlhokomelo ya tsa maphelo,
go se latele kalafo ka tshwanelo, diphoso t3a kgoka-
gano, go se kgotsofale ga molwetsi, tlhahlobo yeo e
fosagetSego, phapogokalafi yeo e ka efogwago, le dit-
lamorago t3a kalafo tseo di fokolago. Dikotsi tse di hla-
thollwa ka go tlhokomelo ya tsa maphelo a monagano,
moo kgokagano ka boyona e hlolago tlhahlobo ya mag-
areng le sediriswa sa kalafo.

Boipolelo bjo bo SiSinya gore kgokagano ya polelontsi ka
go tlhokomelo ya tSa maphelo e swanetse go hlahlwa
ke dihlongwa tseo di latelago: polokego ya tsa kalafo
(mekgwa ya thekgo ya kgokagano e swanetse go etisa
pele polokego ya molwetsi, botshepegi bja phekolo ya
bolwetsi, le boleng bja kalafo); tekatekano ya phihlelelo

(balwetsi ga se ba swanela go amogela tlhokomelo ya
boleng bja tlase, ka mabaka a go se kwane ka polelo);
botsebi (thekgo ya polelo e swanetse go tsenywa ka go
dibopego tsa tlhokomelo ya tSa maphelo ya tiwaelo go
ena le gore e swarwe bjalo ka se sengwe seo se kgethe-
gilego); Karabo go tsa setso le dipolelo (mekgwa ya
kgokagano e swanetse go ela hloko tlhaloso ya setSo,
dimotlolo t3a tlhaloso, polelo ya maikutlo, le kwesiso
ya tshedimoso ya tsa maphelo); sephiri le boitshwaro
bjo bobotse (ditlwaetso tsa kgokagano di swanetse go
swarelela go khupamarama, boipuso, tumelelo yeo e
nago le tsebo, le mellwane ya phorofesenale); le teka-
nyetSo (leanophethagatso leo le kgethilwego la kgo-
kagano le swanetse go sepelelana le tharagano ya tsa
kalafo gammogo le boemo bja kotsi ya thulano).

Ka kakaretso, go na le maanophethagatso a mahlano a
go fenya mapheko a polelo ka go ditirelo tSa tlhhokomelo
ya tSa maphelo: kgokagano ya thwii yeo e fetotswego
magareng ga baabi ba tlhokomelo ya tSa maphelo le
balwetsi, tsShomiso ya didiriSwa tsa theknolotsi, tsho-
miso ya didiriswa tsa kgokagano ya polelontsi, ditsebi
tSeo di bolelago dipolelo tse ntsi, le ditoloki t5a sepho-
rofesenale le tSeo e se go tsa sephorofesenale. Ditla-
morago tseo di ikgethilego tSa leanophethagatso le
lengwe le le lengwe di hlalositswe ka tlase.

Mediro ya sehlongwa, ya selete le ya bosetshaba go ya
go tlhokomelo ya tSa maphelo ya polelontsi, di ithekgile
go boemo bja kgopolo bjo bo kwagalago, gammogo le
go methopo le melawana. Ditshepediso tsa tlhoko-
melo ya tSa maphelo lefaseng ka moka di fapafapana
go ya ka methopo ya t3ona. Boipolelo bo ela hloko go
nyakeng tharollo ka gare ga tshepediso ya tlhokomelo
ya tsa maphelo, yeo e netefatsago boleng bja maemo a
godimodimo bja maleba go ya ka seemo (mohlala. Dito-
loki tsa phorofesenale le tSeo di nago le maswanedi go
e na le bafetoledi feela) mola di efa gape ditharollo
tse dingwe tse kaone tSeo di ka kgonagalago (mohl-
ala, basomi ba malemepedi bao ba hlahlilwego bao ba
Somago bjalo ka ditoloki) moo methopo e sa dumele-
lego dikgetho tsa theko ya godimo.

Boipolelo bja Hamburg bo kwesiswa ka moya wa
Amsterdam Declaration Towards Migrant-Friendly Hos-

pitals, bjoo bo phatlaladitswego ngwagasomeng ye
mebedi yeo e fetilego, gomme bo thusa go Suthisetsa
tema pele, go tSwa go mekgwa ya go thusa bahloki
go ya kgonthisisong ya boleng le tlhabollo ya peaka-

nyo mekgatlong. Go aga motheong woo, Boipolelo bja
Hamburg bo tSwetsa pele mokgwa wo ka go hlalo3a
tlhako yeo e lebantshitSwego go tshepediso le tharollo
ya motho ka o tee ka o tee. E beakanya phihlelelo ya
polelo e sego bjalo ka tirelo ya boikgethelo, eupsa bjalo
ka mananeokgoparara a polokego ya tsa kalafo yeo e
nyakago go gapeletSwa ka molao wa sehlongwa le boi-
karabelo bja tshepediso.

Boipolelo bja Hamburg le bjona bo sepedisana le United
Nations Sustainable Development (Goal 3 — Maphelo a
mabotse le go phela gabotse, kudu mabapi le phihle-
lelo, go tthokomelo ya tSa maphelo a boleng bjo bo hlo-
kagalago) le UN Convention go Ditokelo tsa Batho bao
ba sa itekanelago (Diathikele 9, 21, le 25).

Boipolelo bja Hamburg bo lebisitSwe go bakgathatema
ka moka ka lefapheng la tlhokomelo ya tsa maphelo
lefase ka bophara, bao ba amegago thwii goba bao ba
sa amegego thwii ka go tlhokomelo ya balwetsi, gam-
mogo le go bakgathatema bao ba bopago tlhako ye e
nabilego ya lefapha la tlhokomelo ya tSa maphelo; go
akaretswa le bao ba Somago ka go tsa taolo, pholisi ya
tSa maphelo, le nyakisiso.

I. Taolo ya Tlhokomelo ya tSa Maphelo

Batho bao ba Somago mafelong a go fapafapana a

taolo ya tlhokomelo ya t5a maphelo ba na le dibaka tse

mmalwa tsa go kaonafatsa polelontsi mafelong a bona

a mesomo:

Dikarolo ka moka t3a ditirelo tsa tlhokomelo ya tsa
maphelo tseo di nyalelanago le thibelo, tthokomelo
yeo e hlobaetsago le tsosoloso di swanetse go ela
hloko dinyakwa t5a molwetsi go polelontsi.

Di akaretse dikgetho tsa polelo ya molwetsi ka go
sengwalwa sa motheo sa molwetsi.

Di akaretse ditsShupatsela tSa maleba tSeo di
amanago le polelontsi ka go Pego ya Netefatso ya
Boleng goba Dipego t5a Ngwaga le ngwaga.

+ Aba methopo go netefatsa gore dingwalwa ka gare
ga lefelo (mohlala. diforomo tsa tumelelo ya go
tsebiswa, didiriSwa tsa tshedimoso ya molwetsi,
mananeopotsiso, le diwebsaete) di fetoletSwe ka
mokgwa wa sephorofesenale ka go poleloyeo e
nyakegago kgafetSakgafetsa.

Fana ka tlhahlo ya kgafetsakgafet3a go basomi go
dihlogotaba tsa go amana le polelontsi (mohlala.
kgokagano ya tselatharo ka tsenelano ya sepho-
rofesenale magareng ga molwetsi yo a bolelago
polelo ye itsego le toloki ya tsa kalafo goba tsa
setso).

Ganetsa bana go dira moSomo wa botoloki ka gare
ga mafelo a tthhokomelo ya tsa maphelo.

Lekola ge eba maloko a basomi, go akaretswa le
basomi bao e sego ba tsa kalafo, ba ka aba ditirelo
tSa botoloki go basomikabona ka gare ga lefelo.
Mo seo se diregago, efa toloki tlhahlo ya botoloki,
tlhokomelo yeo e tswelago pele, dipeakanyo tsa

tumelelano yeo e arogilego, le tefelo ya tlaleletSo
sebakeng sa ditirelo tSa botoloki

+ Moo di hwetsagalago, aba didiriSwa go di kopanya
leditirelo tsa toloki ya sephorofesenale ka lefelong
leo.

Kgetha motho wa maikarabelo o be o hlome ofisi ya
thekgo ka gare ga sehlongwa gore e Some bjalo ka
ntlha ya kgokagano sebakeng sa dipotsiso ka moka
le ditShisinyo tSeo di amanago le polelontsi.

+ Hlabolla le go phatlalatsa ditlhahlo t3a sehlongwa
tSa polelontsi, go akaretswa le dipeakanyetso
mabapi le tShomiso le mellwane ya didiriswa tsa
phetolelo le ditoloki tSeo e sego tsa phorofesenale.

+ Akaretsa dikarolo ka moka tSa maleba tsa polelontsi
ka go methalotlhahlo ya sehlongwa.

ll. BaSomi/Ditsebi tsa Maphelo

Maloko ka moka a basomi ao a Somago ka gare ga

mafelo a tlhokomelo ya tSa maphelo, go sa lebelelwe

bokamorago bja bona bja botsebi, ba na le dibaka tse
mmalwa tsa go kaonafatsa maemo a kgokagano ya
bona ya polelontsi ka gare ga mafelo a bona a mosomo:

« Kgokagano ya thwii ge a bolela le balwetsi bao ba
sa bolelego polelo e tee le bona ka:

— go bolela ka go nanya;

— go somisa mafoko a makopana;

— go fokotSa mareo a setegeniki;

— go amogela e le ka kgonthe le go fa boleng le go
mabokgoni ao a fokotsegilego a leleme matho-
mong a poledisano; le

— go tiisetsa kwesiso ya tshedimoso ye bohlokwa
ka go kgopela balwetsi gore ba boeletse tseo ba
bona t3a tiisetso.

- Le ge balwetsi ba na le bokgoni bjo bo kwesisegago
ka go polelo ye mpsha, ba ka kgetha go tlisa toloki
ka mabaka a go se kwesise tshedimoso ye bohlok-
wa.

+ Go fokotsa kgakanego yeo e ka bago gona yeo e
ka hlolwago ke toloki ya ka ntle yeo e ka bago e se
setsebi, setsebi sa tthhokomelo ya tSa maphelo se
swanetse go thoma ka go boledisana le molwetsi
ge eba maikemisetso a a therisano a ka atlega ka
kgokaganothwii.

+ Ge kgokaganothwii e sa kgonagale, leka go kgetha
polelo ya boraro yeo e kwesisegago gore mahlakore
ka mabedi a kgone go bolela gabotse ka tekanelo le
katlego.

+ Efoga go bea maikarabelo a magolo go basomisa-
nimmogo ba polelontsi. BaSomisanimmogo ba
bangwe ba ka fa kgokagano ka polelo yeo e sa
bolelwego ke maloko a mangwe a basomi. Go
swanetse gore go logwe maano a maleba a dihlopa
goba a sehlongwa gore basomisani ba se ke ba
imelwa ke mosomo.

+ Maloko a basomi ao a lego maemong a bohloki ka
gare ga lefelo (mohlala. bahlwekisi, bathusi ba diti-
relo, goba bahlankedi ba tsa tshireletso) ba ka fana
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ka mabokgoni a polelontsi go sepedisa kgokagano
magareng ga basomedi ba t3a kalafo. Mabakeng a
mmalwa, batho ba ga ba tlwaetswe semmuso goba

dibaka tSe mmalwa tsa go maatlafatsa balwetsi bao ba
itemogelago mathata a kgokagano le baabi ba tlhoko-
melo ya tsa maphelo:

go thekgwa ka mokgwa wa maleba goba go lefelel-
wa mesomo ya botoloki. Dihlongwa di swanetse go
netefatsa gore baSomimmogo ba mohuta woo ba
hwetsa tlhahlo yeo e lekanego, tthhokomelo, le tefo
ye e okeditswego sebakeng sa ditirelo tsa botoloki.
Ge go Somiswa didiridwa tsa phetolelo, kgonthisisa
gore ga go na maina goba tshedimoso ya motho
yeo e tSweletswago.

Ge go Songwa le ditoloki tSeo e sego ditsebi, hlalosa
melao yeo e amegago le ditebelelo tSa tema yeo e
tlo kgathwago pele ga therisano, laola therisano

go ya ka moo go nyakegago. Ka morago ga moo, o
leboge thekgo ya bona.

Ge o Soma le setsebi sa botoloki seo se bego se sa
tsebje ke setsebi sa tthhokomelo ya tSa maphelo,
swara polelo ye kopana pele ga therisano gore o
kgone go hlalosa merero ya kopano le go hlatholla
ditebelelo le ditshepediso.

Tlisa mathata a kgokagano go bahlokomedi goba
go ba taolo gomme o kgonthisise gore o hwetsa
ditharollo go tswa go sehlongwa, go fokoletsa baso-
mi morwalo.

Dirisa mohola wa tlhahlo ya dibaka tsa sephoro-
fesenale go kaonafatsa mabokgoni a go Soma le

Bakgathatema le mekgatlo ba swanetse go hloh-
leletSa mafelo a tthhokomelo ya tsa maphelo gore a
bee kgatelelo ye kgolo go polelontsi.

E fa basomisi ba tthhokomelo ya tSa maphelo tshe-
dimoso ya gore phihlelelo ya tthokomelo ya t3a
maphelo ke tokelo ya botho le gore kgokagano ya
katlego ke maikarabelo a moabi wa tlhokomelo ya
tSa maphelo.

E fa basomisi ba tthokomelo ya tSa maphelo tshed-
imoso ya gore nako ye nngwe le ye nngwe, ge ba sa
kwesise moabi wa tlhokomelo ya tsa maphelo, ba
swanetse go botsisa ge e ba setsebi sa dipolelo tse
ntsi tSa go amana le t5a maphelo, se a hwetsagala,
goba ba ka fiwa toloki ka potlako goba ba direlwa
dipeakanyo tsa gore a be gona ka moso.

Ge mafelo a tlhokomelo ya tsa maphelo a sa kgone
go fana ka toloki, go ka ba le maano ao a ka dirwago
seleteng seo se fanago ka thekgo ya boitlhagisetso,
selete seo se fanago ka batho bao ba bolelago
dipolelo tse ntsi bao ba ka Somago bjalo ka ditoloki
(mohlala. thekgo ya basomi ya sethaka, bahlahli ba
tSa maphelo, bomma ba baagisani, bommaditsela
ba setso).

ditoloki. Ge go se na le dibaka tSe bjalo tsa tlhahlo,
begela ba taolo ya sehlongwa ka ga tlhokego yeo.

lIl. Bahlami ba melawana ya tsa maphelo
Bakgathatema ka gare ga mekgatlo ya tSa maphelo,
ditaolo t5a maphelo, le dihlongwa t3a sepolotiki mae-
mong a selete, mmuso, goba a setshaba ba na le dibaka
tSe mmalwa t3a go kaonafatsa polelontsi ka go tlhoko-
melo ya tsa maphelo:
Pholisi ya tsa maphelo e swanetse go hloma
peakanyo sebakeng sa ditirelo t3a tlhokomelo ya
tSa maphelo ka melao ya maleba le ditaelo tsa
mokgatlo.
Pholisi ya tsa maphelo e swanetse go fana ka thuso
ya maseleng yeo e lekanego sebakeng sa dinyakwa
tSeo di theilwego godimo ga ditirelo t3a ditoloki tsa
phorofesenale ka gare ga tikologo ya tlhokomelo ya
tSa maphelo.
Pholisi ya tsa maphelo e swanetse go fana ka
mafelo a tthhokomelo ya tsa maphelo a 0 a nago le
methopo yeo e nyakegago go ba thusa go tlisa diti-
relo tSa tthokomelo ya tSa maphelo ka polelontsi.
Pholisi ya tsa maphelo e swanetse go thekga
dikgoba t3a thuto yeo e sa lefelelwego go batho
bao ba nyakago maswanedi a go ba ditoloki tsa
phorofesenale..

IV. Basomisi le Bathekgi ba Tlhokomelo ya t3a
Maphelo

Ditshaba tsa bafaladi, mekgatlo ya balwetsi, le mek-
gatlo ya ditsebi tsa tlhokomelo ya tSa maphelo e na le

V. Thuto ya tSa Maphelo le Tlhahlo

Dihlongwa tsa thuto le tthahlo di ka kopanya hlogotaba

ya polelontsi ka kwesiso ka go lenaneothuto ka ditsela

tSe mmalwa:
Polelontsi e swanetse go ba karolo ya thutokga-
peletSwa le tlhahlo yeo e tSwelago pele ya sepho-
rofesenale ka gare ga diphorofesene ka moka tsa
maphelo.
Mafelo a tlhokomelo ya t5a maphelo di swanetse
go fa dibaka tsa tlhahlo ya phorofesenale yeo e
amanago le polelontsi kgafetsakgafetsa.

- Bakgokaganyi ba lenaneo, bahlahli, le bahlokomedi
ba swanetse go itlwaet3a ditaba tSeo di amanago le
polelontsi.

Maswanedi a mananeo a botoloki bja sepho-
rofeSenale setShabeng le go tlhokomelo ya tsa
maphelo e swanetse gophethagatswa le go
thekgwa ka maseleng maemong a selete goba a
mmuso.

Mafelo a tlhokomelo ya tSa maphelo a swanetse
go fana ka tlhahlo ya semmuso kgafetSakgafetsa
go bathekgi bao e sego diphorofesenale (mohlala.
thekgo ya basomiya sethaka, bahlahli ba tsa
maphelo, bomma ba baagisani, bommaditsela
ba setso) bao ba ka Somago bjalo ka ditoloki ka
lefelong.

VI. Nyakisiso ya tsa Maphelo

Mmuso wa bosetshaba le wa selegae, gammogo le
motho wa boraro wa thuso ya tsamaseleng, ba swa-
netse go amogela ditekanyo tse di latelago go godisa
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polelontsi ka go tthokomelo ya tSa maphelo:
Dibaka t5a maseleng t3a go thekga polelontsi ka go
tlhokomelo ya tSa maphelo di swanetse go dirwa
gore di hwetSagale go sa kgathalege gore go na le
polelo ya semmuso.
BoitlhagisetSo bja nyakisiso bjoo bo agago
maporogo a polelontsi go ya baaging bao ba sa
hwetsego ditirelo tSeo di lekanego tsa dipolelo, bo
swanetse go etiswa pele.
Batho bao ba bago le phihlelelo ye e hlaelelago go
nyakisiso ya semmuso yadipolelo ba swanetse go
akaretSwa ka go nyakisiso go ya ka go naganelwa
mabapi le dinyakwa tsa bona tsa polelo.
Tshekamelo ya polelontsi ya diprojeke tsa nyakisiso
sebakeng sa dinyakwa ta polelo ya dihlopha tsa
balwetsi ba go fapafapana e nyaka methopo ya
go oketSwa ya maleba, ka fao e swanetse gore e
hwetse thekgo ya maleba.

Ke mang yo a tSweleditSego Boipolelo bja Hamburg?

Boipolelo bja Hamburg bo theilwe godimo ga dikutollo
tsa projeke ya dinyakisiSo tsa go kopanya dithuto le
tsa boditshabatshaba ka ga Polelontsi, ka go fana ka
boleng bja tlhokomelo ya t5a maphelo a monagano go
bafaladi - dinyakwa, methopo le mekgwa ya tlwaelo).
Boipolelo bjo bo tSweleditSwe ke maloko ka moka a
lesolo la nyakisiso. Lesolo le thekgilwe ka maseleng ke

ba Volkswagen Foundation ebile e le karolo ya boitlha-
giso bja mokopanelwa “Mobility — Global Medicine and
Health Research (e lego Dihlare t3a Kalafo ya Lefase ka
bophara le Nyakisiso go tsa Maphelo”) ka Novo Nordisk
Fonden (Denmark), Fundacién Bancaria la Caixa (Spain),
Wellcome Trust (Great Britain) le Volkswagen Founda-
tion (Germany).

Sehlopha sa nyakisiSo sa MiM2M ke: Moprofesara.
Ngaka. Mike Mosko, Ngaka. Sanna Higgen le Annika Kre-
ienbrinck (all University Medical Center Hamburg-Ep-
pendorf, Germany); Moprofesara. Ngaka. Ted Sanders,
Moprofesara. Ngaka. Christopher Jenks, Houda Al-Ka-
laf (all Utrecht University, Netherlands); Moprofesara.
Ngaka. Barbara Schouten (University ya Amsterdam);
Moprofesara. Ngaka. Razvan Chereches, Ngaka. Alina
Forray, Ngaka. Ovidiu Oltean (all Babes-Bolyai Univer-
sity, Romania) le Moprofesara. Ngaka. Ngaka. Leslie
Swartz, Moprofesara. Ngaka. Christine Anthonissen,
Ngaka. Asithandile Nozewu, Ngaka. Rowan Madzamba
(all Stellenbosch University, South Africa).

Lesolo le hlahlilwe ka tshekatsheko ke maloko a Lek-
gotla la Baeletdi: Moprofesara. Ngaka. Yvan Leanza
(Laval University, Canada); Moprofesara. Ngaka. Jan
ten Thije (Utrecht University, Netherlands), Ngaka. Lily
Kpobi (University of Ghana, Ghana) le Charlene Sunkel
(aves Mental Health, South Africa).

Boipolelo bja Hamburg bo thekgwa ke mekgatlo ye e latelago:

aves Mental Health, South Africa Scalabrini Centre of Cape Town,
South Africa

St Luke’s Combined Hospices,

Centre for Multilingualism and X
South Africa

Diversities Research, University of
the Western Cape, South Africa

S IUNl
sunoing’ \\V/
\\?ﬁ

Foundation for Professional

’H“MA" RIGHTS Development, South Africa

COMMUNITIES f\&
Africa Unite — Uniting Voices,
Empowering Change

Heriot Watt University, Scotland

Lancet Migration, Regional HUB
Europe

Department of Psychiatry,
Stellenbosch University,
South Africa

Johannes Wier Foundation for
Healthcare and Human Rights,
Africa Health Research Institute, Netherlands
South Africa

Federal Association of Networks of
Migrant Organisations, Germany

The Global Society on Migration,
Ethnicity, Race and Health

Hamburg Chamber of
Psychotherapists, Germany

Federal Chamber of Psycho-
therapists, Germany

Vitos gGmbH, Germany

Leibniz Institute for Prevention
Research and Epidemiology —
BIPS, Germany

German Red Cross, Germany

Hamburg Association of General
Patient Safety Action Alliance, Practitioners, Germany

Germany
SOZIALVERBAND

VaK

DEUTSCHLAND =

Save the Children, Germany VdK German Social Welfare Organisation

German Association of Psychosocial
Centers for Survivors of Torture, War,
and Forced Displacement

Center for Health and
Migration, Austria
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