IsiBopho se-Hamburg mayelana

NeTlhogomelo lezamaphilo

lobuliminengi

Isethulo

Ukuhluka ngokwamalimi sekube litshwayo elibonakalako
lamarherho wagadesi wetlhogomelo lezamaphilo epha-
sini mazombe. Imisebenzi yezamaphilo kanengi inikela
itthogomelo eengulaneni ezingakhulumi ilimi elifanako
nelabanikeli babo betlhogomelo lezamaphilo. Ebujameni
betlhogomelo lezamaphilo ephasini mazombe lapho
ukuhlolelwa ubulwele, ukuhlolelwa ubungozi, ubudlel-
wano phakathi kwetlayendi nomelaphi, imvumo enikelwe
ngokuzwisisa kanye nokulandela ukuselwa ngefanelo
kweenhlahla kuyame khulu ekukhulumisaneni ngom-
lomo, iingabo zelimi zibumba iintjhijilo ezikulu zokwela-
pha, zokuziphatha begodu nokuhlela kuhle.

Isibopho lesi sihlonipha ukukhulumisana ngamalimi
amanengi njengengcenye egakathekileko yetlhogomelo
lezamaphilo eliphrofetjhinali kunokobana kube yinto eya-
mukelwako kwaphela. Ukuthintana kumgondo onabileko
begodu kufanele kufakwe ngaphakathi kwamasiko wok-
wamukela nokunikela iingulani iindawo; woke amalimi
(kufakwe hlangana namalimi wamatshwayo) begodu
nezimo zokukhuluma eendaweni ezithileko, kufanele zih-
lonitjihwe begodu ziyelelwe. lindlela ezisetjenziswako nje-
nganje ukubalekela iinqabo zelimi zisatjhugutjhuguluka,
zisekelwa ngemali encani begodu esikhathini esinengi
zilawulwa ziinsombululo zokulekelela ngokwesikhatjhana
ezifana nokurhumutjha emndenini, iinsebenzi ezikhuluma
amalimi amanengi ngaphandle kokubandulelwa wona
ngokusemthethweni, namkha iinsetjenziswa zokurhu-
mutjha ngokwemitjhini engakaqinisekiswa ukuvikela
nokunakekela nangokutlhogomela kwezamaphilo.

Ubufakazi obuhlanganiswe kilesisibopho butjengisa
bona iingabo zelimi zikhambisana nokuthi abantu ban-
gakghoni ukungenelela etlhogonyelweni lezamaphilo,
ukungalandeli kuhle imiyalo yokwelatjhwa, imitjhapho
yokuthintana, ukunganeliseki kweengulani, ukutjelwa
ngobulwele obungasibo, izehlakalo zemiphumela emimbi
engabalekelwa kanye nemiphumela emimbi kwezokulat-
jhwa.

lingozezi esikhathini esinengi zivezwa etlhogomelweni
lezamaphilo lomkhumbulo, lapho ukukhulumisana ngok-
wakho kubumba ingcenye eqakathekileko yokuhlolwa
ubulwele neensetjenziswa zokubelapha, Isibophesi sipha-
kamisa bona ukuthintana ngamalimi amanengi etlhogo-
nyelweni lezamaphilo kufanele kuyeleliswe ziinkambisola-

wulo ezilandelako: ukuphepha kwezokwelatjhwa (iindlela
zokusekela ukuthintana kufanele zibeke phambili uku-
phepha kweengulani, ukuhlolwa ngendlela engiyo begodu
namazinga afaneleko wokwelatjhwa); ukuba namathuba
alinganako wokungena (iingulani akukafaneli ukobana
zithole itlhhogomelo elisezingeni eliphasi ngesimanga sok-
ungazwani ngelimi); ubuphrofetjhinali (isekelo lelimi kufa-
nele lifakwe kilezo zakhiwo zetlhogomelo lezamaphilo
langamalanga kunokobana lithathwe njengento ekhamba
yodwa); ukuziphatha ngendlela ehlonipha amasiko nama-
limi (iindlela okuthintanwa ngazo kufanele ziyelele ihlat-
hululo yesiko, iinkambiso zokuhlathulula, ukutjengiswa
kwemizwa nokuba nelemuko ngezamaphilo); ubuntumba
namkha ifihlo nobugotho bemikghwa yokuziphatha (iin-
kambiso zokuthintana ezisetjenziswako kufanele zibe
nefihlo ngaso soke isikhathi, zibe nokutlhoga ibizo, nem-
vumo enikelwe ngokuzithandela begodu nemibandela
ephrofetjhinali); kanye nokulingana (ighinga lokuthintana
elikhethiweko kufanele likhambisane nobudisi bokwela-
pha nezinga lobungozi umuntu ahlangana nabo).

Ngokujayelekileko, amaghinga amahlanu aba khona uku-
balekela iingabo zelimi emisebenzini yetlhogomelo lez-
amaphilo: ukwamukelwa kokuthintana okungophileko
hlangana nabanikeli betlhogomelo lezamaphilo neen-
gulani, ukusetjenziswa kweensetjenziswa zethekhno-
loji, nokusetjenziswa kwamamatheriyali wokuthintana
ngamalimi amanengi, abasebenzi abakhuluma amalimi
amanengi, nabarhumutjhi abaphrofetjhinali nalabo aban-
gasiphrofetjhinali. Imiphumela engophileko yeghinga
ngalinye yendlalwe ngenzasi.

Imisebenzi yehlangano, yesifunda neyelizwe loke emay-
elana netlhogomelo lezamaphilo lamalimi amanengi
lilawulwa bujamo obutjhatjhalazi begodu nemithombo
kanye nemigomo. Amahlelo wetlhogomelo lezamaphilo
ayahluka ephasini mazombe, ahluka ngokuya ngemi-
thombo yawo. Isibopho sizibophelela kilokhu ngokufuna
ukobana kube nesisombululo ngaphakathi kwehlelo leza-
maphilo eliginisekisa amazinga aphezulu afanele ubujamo
(isib. Aborhumutjhi ababanduliweko namkha abaphrofet-
jhinali nabaneziqu ezifaneleko kunokobana sekube nje
ngilabo abangakakufundeli begodu abangakabandulwa)
lokha ngakwelinye ihlangothi nawunikela iinsombululo
ezihle khulu ezinganikelwa (isib. linsebenzi ezibandulwe
ngamalimi amabili ezisebenza njengabarhumutjhi) lapho
imithombo ingafuni khona amakhetho abiza imali enengi.

IsiBopho se-Hamburg sizwisiseka ngokomoya wesiBo-
pho i-Amsterdam Declaration Towards Migrant-Friendly
Hospitals, esakhutjhwa eminyakeni emibili eyadlulako
begodu sasiza ngokutjhidisa umkhakha ekubeni ngola-
wulwa ziindlela zokwamukela iminikelo ukobana ube ngo-
ginisekisa izinga netuthuko yehlangano. Ukwakha kileso-
sisekelo, isiBopho se-Hamburg siragela phambili nendlela
le ngokwendlala itlhatlha elingophe eensombululweni
zomuntu ngamunye kunye nezehlelo ezingasetjenziswa
eempilweni. Sihlathulula bona ukutholakala kwelimi aku-
siwo umsebenzi wokuzikhethela, kodwana kumthanga-
lasisekelo wokuphepha emtholapilo namkha kwezokulat-
jhwa ofuna iimbopho namahlelo akatelelwako.

IsiBopho se-Hamburg sikhambisana godu nokuThut-
hukisa kuhle i-United Nations Sustainable Development
(Umngopho 3 — Ipilo eHle nokondleka, khulukhulu may-
elana nokungenelela ezingeni elihle letlhogomelo leza-
maphilo) nomThetho we-UN omayelana namalungelo
wabaNtu abaphila nokuKhubazeka i-the UN Convention
on the Rights of Persons with Disabili-ties (Ama-athikhili
we-9, 21, kanye newama-25).

IsiBopho se-Hamburg sithunyelwe kibo boke abahlan-
ganyeli ekorweni yezamaphilo ephasini mazombe aba-
bandakanyeka bunqopha namkha abangabandakanyeki
bungopha ekutlhogomeleni iingulani, begodu naku-
bahlanganyeli ababumba imithetho yekoro le yetlhogo-
melo lezamaphilo, kufakwe hlangana nalabo abasemk-
hakheni wokuphatha, wokwenza umgomo wezamaphilo
kunye nerhubhululo.

I. Ukuphatha iTlhogomelo lezamaPhilo
Umuntu ngamunye osebenza eendaweni ezihlukeneko
zokuphatha itthogomelo lezamaphilo unamathuba ama-
nengi khulu wokwenza ngcono ubuliminengi ngaphakathi
kweenkghonakalisi namkha kwemisebenzabo:
Zoke iingcenye zemisebenzi yetlhogomelo lezamaphilo
eziphathelene nokukhandela, itlhhogomelo elinge-
neleleko nokuhlenga namkha ukubuyisela ebujameni
obufaneleko zifanele ziyelele iindingo zobuliminengi
besigulani.
Ukufakwa kwelimi elinyulwa ziingulani emtlolweni
osisekelo wesigulani.
Ukufaka iinkomba ezifaneleko eziphathelene nobu-
liminengi kumiBiko eQinisekisa amaZinga namkha
neemBikweni womNyaka.
Yaba imithombo ukuginisekisa bona amamathe-
riyali atloliweko ngaphakathi kwesikghonakalisi (isib.
Amaforomo wemvumo enikelweko, amamatheriyali
welwazi lesigulani, amaphephamibuzo namawebsay-
idi) atjhugululelwe emalimini amanengi asetjenziswa
kanengi.
Ukunikela abasebenzi ngebandulo kanengana ngeen-
hloko ezikhambisana nobuliminengi (isib. ukhukhulu-
misana emhlanganweni wabantu abathathu).
Ukukhandela abantwana ukobana bazenze abarhu-

mutjhi ngaphakathi kwesikghonakalisi setlhogomelo
lezamaphilo

Ukuhlola bona ingabe amalunga wabasebenzi,
kufakwe hlangana abasebenzi abangasibo beem-
tholapilo, banikela imisebenzi yokurhumutjha kuba-
lingani babo ngaphakathi kwesikghonakalisi. Lokha
nakwenzeka lokhu, nikela ibandulo kubarhumutjhi,
itjhejo eliragela phambili, ukuhlukanisa amahlelo
wamakontraga, nezinye godu iimbhadelo ezimayelana
nemisebenzi yokurhumutjha efana nale.

Lapho kutholakala khona, yaba imithombo ukuze
uhlanganise imisebenzi yokurhumutjha ephrofetjhinali
ngaphakathi kwesikghonakalisi.

Khetha umuntu owenzako umsebenzi bese uhloma
i-ofisi yesekelo ngaphakathi kweziko ukobana kube
kulapha kufikelwa khona mayelana nayo yoke imibuzo
neemphakamiso eziphathelene nobuliminengi
Thuthukisa begodu ukhuphe imihlahlandlela yeziko
yobuliminengi ephathelene nokusetjenziswa begodu
nemibandela yeensetjenziswa zokurhumutjha
nabarhumutjhi abangakakufundeli namkha abangaka-
bandulelwa lokho.

Faka hlangana zoke iingcenye zobuliminengi kumihlah-
landlela yeziko.

Il. Abasebenzi/abasebenzi bezamaphilo

Boke abasebenzi abasebenza ngaphakathi kweenkgho-
nakalisi zetlhogomelo lezamaphilo, kungakhathaleki nge-
velaphi yabo ngokomsebenzi, banamathuba amanengi
wokwenza ngcono ukuthintana ngamalimi amanengi
ngaphakathi kwamaziko wabo:

Ukwamukela ukuthintana bunqopha lokha nasikhu-

luma neengulani ezingakhulumi amalimi afana nalelo

elikhulunywako ngoku:

— khuluma kabuthaka;

— sebenzisa imitjho emifitjhani;

— phungula amathemu athekhnikhali;

— kwazisa nokuthabela amakghono wokuthoma
welimi engcocweni;

— Ukuginisa ukuzwisisa ilwazi eliqakathekileko
ngokubawa iingulani ukobana zibuyelele lokho aba-
kuzwisisileko, kunokobana bayame eempendulweni
eziginisa bona ziyezwa.

Nalokha nangabe iingulani zinekghono elaneleko
elimini elitjha, zingakhetha ukuletha umrhumutjhi
ngesimanga sokusaba ukungazwisisi kuhle ilwazi
eligakathekileko.
Ukobana kuphungulwe ukudideka okungenzeka
kubangelwe mrhumutjhi wangaphandle ongakaku-
fundeli lokho, abasebenzi betlhogomelo lezamaphilo
kufanele bathome ngokucoca nesigulani ngokobana
ingabe iminqopho yokukhulumisana ingazuzwa ngo-
kukhuluma bungopha.”

Nangabe ukukhuluma bunqopha akukghonakali, zama

ukuthola elinye ilimi lesithathu elaziwako lelo bobabili

abantu abangalikhuluma kuhle ngokwaneleko.

Balekela ukufaka imithwalo emikhulu yokuthintana
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kilabo basebenzi abakhuluma amalimi amanengi.
Abanye abalingani nabo bangakhulumisana ngamanye
amalimi abanye abasebenzi abangawakhulumiko.
Kufanele kuhlonywe isighema namkha amaghinga
ukobana kubalekelwe namkha kukhandelwe ukobana
abalinganaba bathweswe umthwalo omkhulu.
Abasebenzi abaseenkhundleni ezinamalungelo
amancani ngaphakathi kwesikghonakalisi (isib.
Abasebenzi abahlwengisako, abasizi emsebenzini
namkha abonogada) nabo banganikela labo ikghono
lokukhulumisana hlangana neensebenzi zemtholapilo.
Esikhathini esinengi abantwaba kungenzeka kutholwe
bona abakabandulwa ngokusemthethweni namkha
abasekelwa ngokwaneleko namkha ababhadalelwa
imisebenzabo yokurhumutjha. Amaziko namkha
iinhlangano kufanele zenze isiginiseko sokobana aba-
sebenzi abafana nalabo bathola ibandulo elaneleko,
itthogomelo nembadelo yemadlana engezelelweko
mayelana nemisebenzi yokurhumutjha.

Lokha nawusebenzisa iinsetjenziswa zokutjhugulula
imitlolo, yenza isiginiseko sokobana awekho amabizo
namkha ilwazi lomuntu elivezwako.

Lokha nawusebenza nabarhumutjhi abangakaban-
dulwa, hlathulula imithetho esetjenziswako nendima
abalindelwe ukobana bayidlale ngaphambi kokubo-
nisana, lawula ikulumiswano ngendlela okufuneka
ngayo bese ngemva kwalokho uyabathokoza nange-
sekelo labo.

Ngaso soke isikhathi nawusebenza nomrhumutjhi
obandululiweko obekangaziwa ngaphambilini base-
benzi betlhogomelo lezamaphilo, iba nomkhulumis-
wano omncazana naye ngaphambi kokwenza um-
sebenzi ukuze uhlathulule imingopho yomhlangano
begodu uhlathulule nalokho okulindelweko kunye
neenkambiso.

Veza imiraro yokukhulumisana kilabo batlhogome-

li namkha abaphathi bese ubawa ukobana kube
neensombululo ngokweziko ukuphungula umthwalo
kubasebenzi.

Yelela amathuba webandulo eliphrofetjhinali ukwenza
ngcono amakghono nakusetjenzwa nabarhumutjhi.
Nangabe awekho amathuba anjalo aba khona, bika
itthogeko lawo kumphathi wesikghonakalisi.

lll. Abenzimigomo kwezamaPhilo

Abahlanganyeli ngaphakathi kweenhlangano zamaphilo,
abaphathi kwezamaphilo, neenhlangano zepolotiki eem-
fundeni, embusweni namkha kwamanye amazinga ween-
hlangano banamathuba amanengi wokwenza ngcono
ubuliminengi etlhogomelweni lezamaphilo:

Umgomo wezamaphilo kufanele uhlome itlhatlha
mayelana nemisebenzi yobuliminengi yetlhogomelo
lezamaphilo ngokusebenzisa imithetho esem-
thethweni efaneleko namkha imithetho yehlangano.
Umgomo wezamaphilo kufanele unikele iimali ezan-
eleko mayelana nalezondingo zemisebenzi yabarhu-
mutjhi ababanduliweko ngaphakathi kweendawo
zetlhogomelo lezamaphilo.

Umgomo wezamaphilo kufanele unikele imithombo
efunekako eenkghonakalisini zetlhogomelo lezama-
philo ukwenzelela bona zikghone ukuletha imisebenzi
yetlhogomelo lezamaphilo yobuliminengi.

Umgomo ezamaphilo kufanele usekele amathuba
wezefundo wasimahla ebantwini abafuna ukuba
neziqu zokuba barhumutjhi.

IV. Abasebenzisi betlhogomelo lezamaphilo nabaSekeli
Imiphakathi yamaphandle, iinhlangano zeengulani neen-
hlangano zetlhogomelo lezamaphilo eziphrofetjhinali
zinamathuba amanengi khulu wokusiza iingulani ezino-
budisana bokukhulumisana nabanikeli betlhogomelo lez-
amaphilo:

V.

Abahlanganyeli neenhlangano kufanele bakhuthaze
iindawo zetlhogomelo lezamaphilo ukobana zinge-
nelele khulu ubuliminengi.

Nikela abasebenzisi betlhogomelo lezamaphilo ilwazi
lokobana ukungenelela etthogomelweni lezamaphilo
kulilungelo lobuntu nokobana ukukhulumisana kuhle
kumsebenzi womnikeli wetlhogomelo lezamaphilo.
Nikela abasebenzisi betthogomelo lezamaphilo

ilwazi lokobana, ngaso soke isikhathi nabangazwisisi
umnikeli wetlhogomelo lezamaphilo, kufanele babuze
bona ingabe ukhona umsebenzi obanduliweko kwezo-
kurhumutjha kwezamaphilo owazi amalimi amanengi,
namkha umrhumutjhi angaba khona msinya namkha
atholwe mayelana nesikhathi esizako.

Nangabe iindawo zetlhogomelo lezamaphilo ziyab-
halelwa kunikela ngomrhumutjhi, kungaba neminye
imizamo yesekelo esifundeni yokunikela abantu
abakhuluma amalimi amanengi abasebenza njenga-
barhumutjhi (isib. Abasebenzi abasekela abangani,
abayelelisi bezamaphilo, abomma babomakhelwana,
abalamuli kwezamasiko).

Ifundo yezamaPhilo kanye neBandulo

linhlangano zefundo nebandulo zingahlanganisa isihloko
sobuliminengi sihlangane kuhle kukharikhyulamu nge-
endlela ezinengi:

Ubuliminengi kufanele bubumbe ingcenye yefundo
ekatelelwako neragelophambili lokubandula eliphro-
fetjhinali ngaphakathi kwawo woke amabizelo weza-
maphilo.

lindawo zetlhogomelo lezamaphilo kufanele zinande
zinikela amathuba webandulo eliphrofetjhinali eliphat-
helene nobuliminengi.

Abahleli bamahlelo, ababanduli nabatlhogomeli kufa-
nele bazijayeze ngezinto eziphathelene nobuliminengi.
Amaphrogremu weziqu emphakathini ophrofetjhinali
nokuba mrhumutjhi etlhhogomelweni lezamaphilo
kufanele ahlonywe begodu asekelwe nangeemali
esifundeni kanye nakumazinga wombuso.

lindawo zetlhogomelo lezamaphilo kufanele zinande
zinikela ibandulo elisemthethweni kilabo basekeli
abangasiphrofetjhinali (isib. Abasebenzi abasekela
abangani, abayelelisi bezamaphilo, abomma babomak-
helwana, abalamuli kwezamasiko).
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V1. Irhubhululo lezamaPhilo

limphathimandla zelizwe loke nezesifunda, kanye nemik-
hakha yangeqadi yeemali, kufanele yamukele iindlela ezi-
landelako ukuthuthukisa ubuliminengi etlhogomelweni
lezamaphilo:

Amathuba weemali ukusekela ubuliminengi
etlhogomelweni lezamaphilo kufanele enziwe
ukobana abe khona ngawo woke amalimi
asemthethweni.

Kufanele kunyulwe imizamo yerhubhululo eyakha
iingabo zobuliminengi ebantwini abasebenzela
amalimi.

Abantu abanemibandela yokungenelela kumalimi
asemthethweni kufanele babe majadu bafakwe
hlangana ngokwetjhejo leendingo zabo zamalimi.
Ukuzijayeza ubuliminengi lamaphrojekthi
werhubhululo mayelana neendingo zelimi zeenghema
zeengulani ezihlukeneko zifuna imithombo
engezelelweko begodu kufanele kuthole nesekelo
elaneleko.

Ngubani othuthukise isiBopho se-Hamburg?

IsiBopho se-Hamburg simayelana nemiphumela yemik-
hakha ehlukahlukeneko nephrojekthi  yerhubhululo
leentjhabatjhaba kuBuliminengi ekunikeleni itthogomelo
lomkhumbulo  kwezamaphilo elisezingeni eliphezulu

kumaphandle - iindingo, imithombo nalokho okwenzi-
wako” (MiM2M). Isibopho sathuthukiswa ngiwo woke
amalunga wephrojekthiyerhubhululo. Iphrojekthi yasizwa
yi-Volkswagen Foundation ngeemali begodu bekuyingce-
nye yesizo leemali elihlanganyelweko i-“Mobility — Global
Medicine and Health Research” eyenziwa ngu-Novo Nor-
disk Fonden (Denmark), Fundaciéon Bancaria ,la Caixa“
(Spain), Wellcome Trust (Great Britain) kunye ne-the Volks-
wagen Foundation (Germany).

Isighema serhubhululo se-MiM2M sifaka hlangana
u-Prof. Dr. Mike Mé&sko, Dr. Sanna Higgen kanye no-Annika
Kreienbrinck (boke be-University Medical Center Ham-
burg-Eppendorf, Germany); Prof. Dr. Ted Sanders, Prof. Dr.
Christopher Jenks, Houda Al-Kalaf (boke be-Utrecht Uni-
versity, Netherlands); Prof. Dr. Barbara Schouten (Univer-
sity of Amsterdam); Prof. Dr. Rdzvan Chereches, Dr. Alina
Forray, Dr. Ovidiu Oltean (boke be-Babes-Bolyai Univer-
sity, Romania) kanye no-Prof. Dr. Dr. Leslie Swartz, Prof. Dr.
Christine Anthonissen, Dr. Asithandile Nozewu, Dr. Rowan
Madzamba (boke beYunivesithi ye-Stellenbosch, eSewula
Afrika).

Kuhlekuhle iphrojekthi yahlahlwa malunga weBhodi
yokuYelelisa: u-Prof. Dr. Yvan Leanza (Laval University,
Canada); Prof. Dr.Jan ten Thije (Utrecht University, Nether-
lands), Dr. Lily Kpobi (University of Ghana, Ghana) kanye
no-Charlene Sunkel (aves Mental Health, South Africa).

Isitatimende esisemthethweni sase-Hamburg sixhaswe yilezi zinhlangano ezilandelayo:
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Development, South Africa

Africa Unite — Uniting Voices,
Empowering Change

Heriot Watt University, Scotland
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Europe

Department of Psychiatry,
Stellenbosch University,
South Africa

Africa Health Research Institute,

Johannes Wier Foundation for
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Netherlands
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Federal Association of Networks of
Migrant Organisations, Germany

The Global Society on Migration,
Ethnicity, Race and Health

Hamburg Chamber of
Psychotherapists, Germany

Federal Chamber of Psycho-
therapists, Germany

Vitos gGmbH, Germany

Leibniz Institute for Prevention
Research and Epidemiology —
BIPS, Germany

German Red Cross, Germany

Hamburg Association of General
Patient Safety Action Alliance, Practitioners, Germany
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